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Version 2020-07-zam-v1
Business Online
Profile addition and amendment form
Client Details 
Contact Person
Mandatory for new additions 
6.4.0.20180228.1.932123.929382
Account Addition
Role Type
User Addition
*Initiator: Creates, repairs updates and cancels transactions  
* Approver: Approves, declines, deletes transactions and service functions
* Auditor: Verifies transactions before approver - optional   
* Administrator: Creates and authorizes service options on behalf of the company
*Reconciliator: Views balances, transactions and statements on nominated accounts 
We understand the risks/implications of amending user details and user profiles.
Note:
Any change requests to User Roles and/or User Accounts require the authorization of the Bank and will only be actioned by the Bank on the next business day. Further Note that the submission of such a change request will render the applicable User’s access inactive pending the Bank’s authorization of the change request
This form shall be read together with the Bank's operating terms and conditions applicable to Business Online as may be in force from time to time        
Signatures and Authorization
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